Friends & Family Guide for dcfc.co.uk

How to create a new account via your Friends & Family

Create a new account/relationship from your Friends & Family

1 Navigate to the "Friends & Family" page after logging on to your account.
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2 Click "Add"
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Seamns like you don't have any related accounts. Let's add some!

3 Set Relationship type

Add user

RELATIONSHIP

[- Relationship type *

Family

Friendship

vanoe




4 Set the roles in the relationship. Example pictured shows adding your child to your
account.
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WARNING: "Strong Relationship” is a STRONG relationship, recommended
for close family members only! People sharing this relationship type have
FULL ACCESS to each other’s tickets, subscriptions, and other purchases

Cancel Select relationship

& Please ensure the "Strong Relationship" option is only chosen if you are happy to
allow the linked relationship to have FULL ACCESS to your tickets, subscriptions, or
other purchases. It is advisable to select this option if you are creating your child's
account.



5  Click "Select relationship" after finishing.
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6  Click "No"
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7  Click "Select"
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8  Fillin the supporter's details and click "Create Account”
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ADDRESS

Search for an address
[-Derhy County (the Rams) Ltd, Pride Park Stadium, Pride Park, Derby, =

Pride Park Stadium
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9 Click "Done"
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Account is successfully linked!

10 The newly created account/relationship will appear on your Friends & Family page
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